The Trifinio region of south-western Guatemala is geographically and politically isolated. Residents receive few government services and refer to themselves as 'los abandonados'-the abandoned ones. Most villages lack a functioning, centralized water system. Instead, many residents have dug shallow household wells to meet their domestic water needs.
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Amid efforts to update definitions of safe drinking water for global monitoring programmes, 1 . Unreliable piped water necessitates back-up water sources. These wells are the first (left) and second (right) back-up sources for a household in a community where piped water is typically available for an hour each morning. This type of back-up system is common, allowing more abundant water access, though often at the price of time and quality, as each successive back-up is typically further from the house and has greater contamination risks than the preceding sources. . This tower is a remnant of a defunct piped water system. The community lacks the funds necessary to repair a broken pump connected to this tower. Distrust of government services, perceived mismanagement of funds and distance from municipal centres pose major challenges for establishing sustainable community drinking-water systems in this region. 
